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Top 10 Employers in
Healthcare
By Job Posting Volume

Occupation with Highest
Percent of Total
Relative Concentration (LQ)* Health Jobs, 2016
Northwest: Phlebotomists, EMTs
7.7%
Northeast: Ophthalmologists, Radiologists
7.7%
Central: Mental Health Counselors, Lab Techs 9.6%
Twin Cities: Epidemiologists, Managers
52.5%
Southwest: Physical Therapists, Health Aides 6.0%
Southeast: School Psychologists, Speech 		
			
Pathologists
6.8%

Employers of Healthcare Workers

5,600 (14% Staffing Agencies)

Education Level Required for Healthcare
Jobs Advertised Online in 2016

Top Websites Used

#1: U.S. Jobs
#2: Corporate Site
#3: Beyond.com
#4: JobNetwork
#5: Craigslist

25%
19%
19%
9%
8%

Indicates increase of 5% or more from prior year.
*Location Quotient (LQ) quantifies how concentrated a particular occupation is in a region as compared to the state. Source: TalentNeuron Recruit. Only jobs for
which a salary was provided or a reliable BLS salary estimate could be determined were included in the salary distribution measure. Anonymous posts on sites
such as Craigslist have been excluded from all but the count of top websites due to difficulty in deduplication of results. Counts of corporate site listings might be
undercounted due to some privacy restrictions of company sites or posting of vacancies in an unreadable format.

General Practitioners
March 2017
Multiple data sources help to estimate
healthcare hiring needs across the state.
Current online job postings show us
which counties might have smaller pools
of candidates to choose from or higher
competition for new workers.
Nationwide, employment of family
and general practitioners is expected
to grow by 14% by 2024. In Minnesota,
approximately 2,560 people worked as
family and general practitioners in 2016.
Over half of these (1,660) were located in
the seven county Twin Cities Metro area.
At the time of DEED’s Job Vacancy Survey
in mid-2016, there were 217 vacant
opportunities.

Healthcare Recruiting Trends

Spotlight on Family and General Practitioners

Several critical patient care occupations surged in demand at staffing and temp agencies in July 2016, with direct
employers following suit in September. Opportunities for Family and General Practitioners and Internists in particular
nearly doubled in demand in a two month window. Although together they comprise only 5.5% of all healthcare
occupations advertised in 2016, posting volumes for Family and General Practitioners (6,664 positions) and Internists
(4,162 positions) more than
Number of Active Job Postings for Family Practitioners and Internists
Monthly, 2013-2017
doubled from what had been
observed in 2015. Though job
volume seems to be leveling
off, demand for Family
Practitioners continues to
be more pronounced in the
Twin Cities Metro and the
Southwest than it was in the
past.

Counties with High Demand for Family and General Practitioners, January 1, 2017

2,417 Jobs for Family and
General Practitioners by Direct
Employers in 2016
2,700 Potential Candidates

Candidate
Supply of Family
and General
Practitioners by
County

DEED Salary Range of Employees (OES),
Q1 2016: $151 - $168k
Salary Range Advertised (TNR),
Q1 2017: $153 - $190k

*Job Volume excludes staffing, anonymous, and duplicate postings. Hiring Scale is calculated from multiple factors to determine the expected difficulty of
hiring for a particular position in the specified county. OES refers to DEED’s Occupational Employment Statistics, TNR is TalentNeuron Recruit.

Top Entry-Level Skills in Healthcare
Eight patient-oriented entry-level positions have been identified as key
starting points for career pathways in healthcare. These occupations,
listed in the table to the right, were in demand in Minnesota in 2016
and typically require a high school degree and short-term on-the-job
training, offering an average wage of $10 - $18 an hour.* Several positions
may also require external certification or vocational training to work
for a Minnesota Department of Health approved provider. Pharmacy
Technicians are required to complete training and certification through
the Pharmacy Technician Certification Board. Approximately half of all
Personal Care Aide positions require a certificate of training for PCA
and half require certification as a Direct Support Professional. The table
to the right indicates top soft skills identified in online job postings as
critical to success in the role. Pharmacy Aides, Physical Therapy Aides,
and Patient Representatives varied the most from overall trends in the
industry. Dependability is most desirable in Personal Care Aides and
Home Health Aides as compared to other entry-level healthcare jobs.

Ranking of In-Demand
Baseline Soft Skills for
Entry-Level Healthcare
Occupations in 2016

Location of Critical Entry-Level Healthcare Jobs
Advertised Online
Number of Jobs in Minnesota, 2015-2016

Total Critical Entry-Level Healthcare Positions in 2016

14,183 (+1% since 2015)

* Hourly wage according to DEED’s Occupations in Demand for the first quarter of 2015.

Indicates some additional certification required.

Indicates increase of 5% or more from prior year.

RealTime Talent
Using data to build the
world’s best workforce

A Catalyst for Change
RealTime Talent is a collaboration between public agencies,
private industry, higher education, and workforce developers.
We are focused on helping decision-makers better align
Minnesota’s workforce with our growing economy. Since
August 2015, we have trained more than 1,000 leaders across
Minnesota to use real-time job posting data to help find
solutions to our state’s greatest workforce challenges. We are
proud to be considered a “hub” for innovation and exploration.
Our main areas of work include:
•

Identify and evaluate new tools which bring efficiency to the
“education to employment / re-employment” process

•

Introduce and implement the RealTime Talent Exchange, an
innovative online job-matching tool

•

Foster innovation through access to new data, development of
reports and templates, and engaging users in best practices for
comparing multiple data sources    

•

Provide training and technical assistance to ensure professionals
have the capacity to use and share data and other resources

•

Provide customized, customer-centered research and reports, each
designed to support local or industry needs    

RealTime Talent provides custom research and data analysis
services to employers, non-profits, workforce centers, chambers
of commerce, educators, and administrators to maximize
learning from new data sources. Products include industry
fact sheets, occupational snapshots, employer engagement
strategizing, custom surveys, and job market analytics utilizing
the real-time data tool TalentNeuron Recruit among other
unique LMI data sources.
651-325-4277 or erin@realtimetalentmn.org

Data Sources
The healthcare occupations analyzed in the last page of this report were
selected from entry-level positions in MSPWin career pathway maps
developed in October 2015. The principal data source used in this report is
TalentNeuron Recruit, a real-time labor market data source that spiders to
online job postings to provide current data on position openings and recent
trends. It pulls data from over 25,000 unique online job boards and corporate
sites in North America alone.
Anonymous postings and staffing agencies are included alongside direct
employers, unless otherwise stated. Heavily-unionized sectors and any
type of position that has a lower rate of posting job vacancies online will
be under-represented by TalentNeuron Recruit data. All data in this report
was pulled on March 2, 2017 between 1:00pm and 5:00pm. Differences in
results downloaded at an earlier or later date are due to changes in access
to online postings, improved deduplication of postings, or other data quality
improvements.
Healthcare-wide searches were identified in TalentNeuron Recruit as all
medical/health function jobs excluding Veterinarians (SOC 29-1130, 291131), Veterinary Assistants and Laboratory Animal Caretakers (SOC 319096), Veterinary Technicians (SOC 29-2056), and Massage Therapists (SOC
31-9010, 31-9011). Home Health Aides were identified by SOC 31-1011, with
identification of senior and older adult care services within this specification
by a detailed text analysis of these postings. Pharmacy Aides: SOC 31-9095.
Dietary Technicians: SOC 29-2051. Personal Care Aides: SOC 39-9020, 3909021.
Patient Representatives: SOC 43-4051.03. Pharmacy Technicians: SOC 292052. Physical Therapist Aides: 31-2022. Community Health Workers: 21-1094.
National data on current employment is from the Bureau of Labor Statistics
Occupational Employment Statistics (OES); state-level OES data was provided
by MN DEED. Job Vacancy Survey (JVS) data was pulled from quarter 2, 2016
data available on the MN DEED website at https://apps.deed.state.mn.us/lmi/

